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This manual explains about the basic operations and handling of the scanner.
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Explains about troubleshooting.

Explains how to configure settings in the
Software Operation Panel.

[1] How to Use This Manual

Explains how to replace the consumables.
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How to Use This Manual

How to Use This Manual

The following shows the tips for using this manual.

® To display or print this manual, either Adobe® Acrobat® (7.0 or later)
or Adobe® Reader® (7.0 or later) is required.

® In this manual, you can use the Search tool of Adobe® Acrobat® or
Adobe® Reader®.
For details, refer to the Adobe® Acrobat® or Adobe® Reader® Help.

® Use the [Page Up] key to return to the previous page, and the [Page
Down] key to go to the next page.

® Click a blue character string, tab or contents/index title (where the mouse

cursor changes into a shape such as {E’) ) to jump to the link.

- Common for All Pages
Jumps to the first page of each chapter.
This tab is on every page.
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TOP: Jumps to the cover page. Jumps to this page.
Contents: Jumps to the contents Click on a blue character
page. string to jump to the link.
Index: Jumps to the index page.

This tab is on every page.

- Contents Page
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Click on a title to jump to the link.

- Index Page

Click on a page number to jump to the link.
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Introduction

Introduction

Thank you for purchasing our Color Image Scanner fi Series.

About This Product

Manuals

"This product" refers to two scanner models, which are fi-7140
and fi-7240.

Each scanner is equipped with an Automatic Document
Feeder (ADF) that allows duplex (double-sided) scanning, and
supports USB interface.

The following table shows the differences between each

model.

The following manuals are included for this product. Read
them as needed.

Manual

Description

Safety Precautions
(paper, PDF)

Contains important information about the
safe use of this product.

Make sure to read this manual before
using the scanner.

The PDF version is included in the Setup
DVD-ROM.

Getting Started
(paper, PDF)

Outlines the procedures from installation to
operation of the scanner.

The PDF version is included in the Setup
DVD-ROM.

Model Scanner Type Interface Scannir*lg Speed
ADF Flatbed (*1) usB $2

fi-7140 | Yes | - Yes 40 ppm/80 ipm

fi-7240 | Yes | Yes Yes 40 ppm/80 ipm

Yes: Available

-: Not available

*1: Flatbed allows you to scan thin paper and thick documents such as a
book.

*2: When scanning A4 size documents at 300 dpi.

Operator's Guide
(this manual) (PDF)

Provides detailed information on how to
operate and maintain the scanner daily,
how to replace the consumables, and how
to troubleshoot problems. Included in the
Setup DVD-ROM.

fi-718PR Imprinter
Operator's Guide
(PDF)

Provides detailed information on how to
operate and maintain the option fi-718PR
imprinter daily, how to replace the
consumables, and how to troubleshoot
problems. Included in the Setup DVD-
ROM.

Scanner Central Admin
User's Guide (PDF)

Explains about the overview, installation,
operation and maintenance of Scanner
Central Admin. Included in the Setup DVD-
ROM.
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Introduction

Manual

Description

Trademarks

Error Recovery Guide
(HTML Help)

Details the status of the scanner and
explains how to resolve problems
encountered.

Contains movie segments that explain
operation procedures such as cleaning this
product and replacing the consumables.
Included in the Setup DVD-ROM.

Help (scanner driver)

Explains how to use and configure the
settings for the scanner drivers.

Can be referenced from each scanner
driver.

Help (application)

Explains how to use and configure the
settings for the application software. Read
them as needed. Can be referenced from
each application.

Microsoft, Windows, Windows Server, Windows Vista, and
SharePoint are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other
countries.

ISIS is a registered trademark of EMC Corporation in the
United States.

Adobe, Acrobat, and Reader are either registered trademarks
or trade names of Adobe Systems Incorporated in the United
States and/or other countries.

ABBYY™ FineReader™ Engine © ABBYY. OCR by ABBYY
ABBYY and FineReader are trademarks of ABBYY Software,
Ltd. which may be registered in some jurisdictions.
ScanSnap, ScanSnap Manager, and PaperStream are
registered trademarks of PFU Limited in Japan.

Other company names and product names are the registered
trademarks or trademarks of the respective companies.

Manufacturer

PFU Limited

YOKOHAMA i-MARK PLACE, 4-4-5 Minatomirai, Nishi-ku,
Yokohama, Kanagawa, 220-8567, Japan

© PFU Limited 2015-2018
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Conventions

Conventions

Safety Information

Abbreviations Used in This Manual

The attached "Safety Precautions" manual contains important
information about the safe and correct use of this product.
Make sure that you read and understand it before using the

The operating systems and products in this manual are

indicated as follows.

Name Indication
scanner.
) ) Windows Vista® Home Basic (32-bit/64-bit) Windows
Symbols Used in This Manual Vista (*1)
. o . . ] Windows Vista® Home Premium (32-bit/64-bit)
The following indications are used in this manual to obviate
any chance of accident or damage to you, people near you, Windows Vista® Business (32-bit/64-bit)
and your property. Warning labels consist of a symbol _  ® _ _ _
e . . Windows Vista™ Enterprise (32-bit/64-bit)
indicating the severity and a warning statement. The symbols
and their meanings are as follows. Windows Vista® Ultimate (32-bit/64-bit)
This indication alerts operators of an operation Windows Server® 2008 Standard (32-bit/64-bit) Windows
AWARMNG that, if not strictly observed, may result in severe Server 2008
injury or death. Windows Server® 2008 R2 Standard (64-bit) (*1)
. ® . . . i
This indication alerts operators of an operation Windows™ 7 Home Premium (32-bit/64-bit) zllqr)\dows !
[: CAUTION | that, if not strictly observed, may result in safety ] ® ] i .
hazards to personnel or damage to the product. Windows™ 7 Professional (32-bit/64-bit)
Windows® 7 Enterprise (32-bit/64-bit)
Windows® 7 Ultimate (32-bit/64-bit)
Windows Server® 2012 Standard (64-bit) Windows
Server 2012

(*1)
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Conventions

Name Indication

Windows Server® 2012 R2 Standard (64-bit) Windows
Server 2012
R2 (*1)

Windows® 8 (32-bit/64-bit) \(/y;r;dows 8

Windows® 8 Pro (32-bit/64-bit)

Windows® 8 Enterprise (32-bit/64-bit)

Windows® 8.1 (32-bit/64-bit) }qu;dows 8.1

Windows® 8.1 Pro (32-bit/64-bit)

Windows® 8.1 Enterprise (32-bit/64-bit)

Windows® 10 Home (32-bit/64-bit) \(/y:f;dows 10

Windows® 10 Pro (32-bit/64-bit)

Windows® 10 Enterprise (32-bit/64-bit)

Windows® 10 Education (32-bit/64-bit)

Windows Server® 2016 Standard (64-bit) Windows
Server 2016
*1)

PaperStream IP (TWAIN) PaperStream
IP driver

PaperStream IP (TWAIN x64)

PaperStream IP (ISIS) for fi-71xx/72xx

*1: Where there is no distinction between the different versions of the
above operating system, the general term "Windows" is used.

Arrow Symbols in This Manual

Right-arrow symbols (=) are used to separate icons or menu
options you should select in succession.
Example: Click [Start] menu = [Control Panel].

Screen Examples in This Manual

Microsoft product screenshots are reprinted with permission
from Microsoft Corporation.

The screen examples in this manual are subject to change
without notice in the interest of product development.

If the actual displayed screen differs from the screen
examples in this manual, operate by following the actual
displayed screen while referring to the user's manual of the
scanner application that you are using.

The screen examples used in this manual are of the
PaperStream IP driver.

The screenshots used in this manual are of Windows 7. The
actual windows and operations may differ depending on the
operating system. Also note that with some scanner models,
the screens and operations may differ from this manual when
you update the PaperStream IP driver. In that case, refer to
the manual provided upon updating the driver.
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Chapter 1 Scanner Overview

This chapter explains about the names and functions of the scanner components, as well as the methods for basic

operations.
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Chapter 1 Scanner Overview

1.1 Main Features

This section explains about the main features of this product.
The scanner is equipped with the following features:

High speed scanning
Realizes a scanning speed of 40 ppm/80 ipm (*1). Furthermore, you can
load up to 80 sheets of documents for continuous scanning which allows
you to quickly digitize a large volume of documents.

Function Number Display
The scanner mounts the Function Number Display that displays the
error status. It is used to easily check the status of the scanner.

Improved efficiency for pre-scan work
The scanner can perform "batch scanning" which allows you to scan
documents with different paper weights and sizes at once. This
simplifies the process of sorting the documents before scanning.

Reduced work loss caused by multifeeds
The scanner mounts an ultrasonic multifeed sensor that accurately
detects "multifeed" errors where two or more sheets are fed through the
scanner at once. This multifeed detection is reliable even when
scanning a mixed batch of documents with different paper weights and
sizes, avoiding potential work loss.

Intelligent Multifeed function
When there is paper of the same size attached to a designated location
on the page, the Intelligent Multifeed function enables the scanner to
recognize the location of the attachment. This allows you to continue
scanning instead of pausing the scan by detecting every paper
attachment as multifeed. Furthermore, the "paper protection” function
will reduce the risk of damaging your valuable documents.

Advanced image processing function
The scanner's automatic detection function outputs images in color or
monochrome by the document content.

Imprinter option
Imprinter is available as an option, which is often demanded for
managing/verifying documents. Having the capability to print on the
scanned documents could drastically improve usability.
The imprinter can be installed on fi-7140.

Scanning on black background
A black document pad is available as an option, which allows you to
perform scanning on a black background when the flatbed is used. It
can be used to automatically correct skewed images or accurately
detect the size of the scanned document.
The black document pad can be used on fi-7240.

Capable of scanning photographs, clippings, and
documents larger than A4/Letter size
The Carrier Sheet, which is available as an option, allows you to scan
documents that are larger than A4/Letter size, as well as non-standard
size documents such as photographs or clippings. You can load multiple
Carrier Sheets or mix it with regular documents in the same batch.

Centralized management of multiple scanners
The bundled "Scanner Central Admin Agent" application allows you to
manage multiple scanners together. For example, you can update the
scanner settings and drivers, as well as monitor the operating status of
each scanner.
For details, refer to the Scanner Central Admin User's Guide.

*1: When scanning A4 size documents at 300 dpi.
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Chapter 1 Scanner Overview

1.2 Parts and Functions

This section shows the names of the scanner parts.

fi-7140

HEFront
Side Guides

Positions the documents in place when the
documents are loaded in the ADF paper chute
(feeder) as they are fed into the scanner.

ADF (Automatic Document Feeder)

Pulls and feeds the documents one sheet at a time
from the ADF paper chute (feeder).

Open this to replace consumables or to clean the
inside of the scanner.

Stacker

Stacks up the ejected documents.

Stopper

Lift up to adjust to the document
length.

Stacker Extension 2

Slide out to adjust to the document
length.

Stacker Extension 1

Slide out to adjust to the document length.

o

Chute Extension 2
Pull out to adjust to the document length.

Chute Extension 1
Pull out to adjust to the document length.

ADF Paper Chute (Feeder)
Holds the documents to be scanned.

ADF Release Tab
Pull this tab to open the ADF.

Operator Panel

Consists of a Function Number Display,
buttons, and LED indicator.

Can be used to operate the scanner or check
the status.

For details, refer to "Chapter 3 How to Use
the Operator Panel" (page 51).

Stacker Stand
Used to adjust the tilt of the stacker.
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Chapter 1 Scanner Overview

HEBack
i Ventilation Port Introduction
Holes for ventilating hot air from inside the scanner.
Scanner
Overview
USB Connector
_ _ Used to connect a USB cable. How to Load
Documents
Power Connector
IOOOOOOOOOOOOONGOICICH JOOOOON Used to connect the power cable. How to Use the
"Power cable" refers to the AC cable and AC adaptor connected together. Operator Panel
D | B @ p

Various Ways to

EXT Connector

Scan
Used to connect the imprinter.
The imprinter is used to print text (such as alphabets or numbers) after a document is scanned, and is
available as an option. Daily Care

It can be useful for managing documents when you add a name, date or serial number on the scanned
document.

For details, refer to "A.4 Scanner Options" (page 166). Replacing the

Security Cable Slot Consumables
Used to connect an anti-theft security cable (commercially available).

Troubleshooting

Operational
Settings

Appendix
Glossary

16



Chapter 1 Scanner Overview

BRemovable Parts

Pick Roller
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Chapter 1 Scanner Overview

fi-7240

BFront

Side Guides

Positions the documents in place when the
documents are loaded in the ADF paper
chute (feeder) as they are fed into the
scanner.

ADF (Automatic Document Feeder)
Pulls and feeds the documents one sheet at a
time from the ADF paper chute (feeder).
Open this to replace consumables or to clean
the inside of the scanner.

Stopper
Lift up to adjust to the document length.

Stacker

Stacks up the ejected documents.

Transport Lock Switch

Locks the carrier unit (which is inside the
flatbed) to prevent damage during
transportation.

Flatbed

For scanning documents (such as thin paper or
books) that cannot be scanned with the ADF.

Chute Extension 2
Pull out to adjust to the document length.

Chute Extension 1
Pull out to adjust to the document length.

ADF Paper Chute (Feeder)
Holds the documents to be scanned.

ADF Release Tab
Pull this tab to open the ADF.

Operator Panel

Consists of a Function Number Display,
buttons, and LED indicator.

Can be used to operate the scanner or check
the status.

For details, refer to "Chapter 3 How to Use
the Operator Panel" (page 51).
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Chapter 1 Scanner Overview

Hinside (Flatbed)

Document Cover
Close it to hold the document in place.

Document Pad
Holds the document down against the document bed.

Document cover with a black document pad is also available as an option.

Use it to perform scanning in black background on the flatbed.
For details, refer to "A.4 Scanner Options" (page 166).

Document Bed
Place a document on the glass section.
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Chapter 1 Scanner Overview

BBack

] Ventilation Port Introduction
Holes for ventilating hot air from inside the scanner.

Scanner

USB Connector Overview
Used to connect a USB cable.
How to Load
Documents
Power Connector
e Used to connect the power cable.
0%6°%%°6%°6°%%°6%%0% %0 %600 {e%°c %% "Power cable" refers to the AC cable and AC adaptor connected together. How to Use the
Operator Panel
| EE .
Security Cable Slot Various Ways to
Used to connect an anti-theft security cable (commercially available).
L= — - e o
Daily Care
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Chapter 1 Scanner Overview

BRemovable Parts
— Document Cover

— Pick Roller

Brake Roller
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Chapter 1 Scanner Overview

Common Parts for All Models

Hinside (ADF)
Glass (% 2)

Ultrasonic Sensor (x 2)

Brake Roller (x 2)

- Feed Roller (x 2)

Eject Roller (x 2)

Document Sensor (x 8)

Pick Roller (x 2)

Plastic Idler Roller (x 4)

Introduction

Scanner
Overview

How to Load
Documents

How to Use the
Operator Panel

Various Ways to
Scan

Daily Care

Replacing the
Consumables

Troubleshooting

Operational
Settings

Appendix
Glossary

22



Chapter 1 Scanner Overview

1.3 Turning the Power ON/OFF

Introduction
This section explains how to power on/off the scanner. How to Turn the Power ON
Scanner
HINT Overview
The method by which the scanner is powered on/off can be specified 1 Press the [Power] button on the operator panel.
from one of the following: - ~
® Press the [Power] button on the operator panel How to Load
® Use an AC power strip to control power supply for peripherals such Check Documents
as a scanner in accordance with the computer's power. O
® Turn on/off the scanner in accordance with the computer's power.
For details, refer to "Method of Turning the Scanner ON/OFF [Power Function How to Use the
SW Control]" (page 159). Operator Panel
Send to
s Various Ways to
can
IStop Scan
Power Daily Care
S ) Replacing the
Consumables

[Power] Button

= The scanner is turned on, and the [Power] button lights in green.
During initialization, the Function Number Display on the operator Troubleshooting
panel changes in the following order: "8" = "P" - "0" - "1". The
scanner is ready when "1" is shown on the Function Number

Display. Operational
HINT Settings

When the [Power] button is pressed, the LED indicator lights for a
moment. Note that it is due to an initial diagnosis and not a failure.
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Chapter 1 Scanner Overview

How to Turn the Power OFF

1 Pressthe [Power] button on the operator panel for more

than 2 seconds.
= The scanner is turned off, and the [Power] button switches off.
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Chapter 1 Scanner Overview

1.4 Opening/Closing the ADF

This section describes how to open and close the ADF. How to Close the ADF
How to Open the ADF Scanner

1 Close the ADF.
1 Remove all documents from the ADF paper chute Push the center of the ADF until it locks in place.

(feeder). , How to Load
2 Pull the ADF release tab towards you to open the ADF. Documents

Introduction
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How to Use the
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Various Ways to
Scan

ADF Release Tab

Daily Care

Be careful not to get your fingers caught when

A\CAUTION closing the ADF.

Replacing the
Consumables

ATTENTION
Make sure that there is no foreign matter caught inside the ADF.
Troubleshooting

Operational
Settings
When the ADF is open, it might close
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Chapter 1 Scanner Overview

1.5 Opening/Closing the Document Cover (fi-7240)

Introduction
This section describes how to open and close the document How to Close the Document Cover
Overview
How to Open the Document Cover 1 Gently close the document cover.
How to Load
1 Open the document cover. Documents
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Chapter 1 Scanner Overview

1.6 Setting Up the ADF Paper Chute (Feeder)

Documents loaded in the ADF paper chute (feeder) are fed 2 Pull out chute extension 2.
into the ADF one by one.
Using the chute extensions will keep the documents straight
and feed them smoothly.

1 Pull out chute extension 1. Chute Extension 2

Chute Extension 1

HINT

Make sure to hold the scanner while you pull out the chute
extension.

HINT
Make sure to hold the scanner while you pull out the chute
extension.
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Chapter 1 Scanner Overview

1.7 Setting Up the Stacker

Documents loaded in the ADF paper chute (feeder) are
ejected onto the stacker one by one.

Using the stacker, stacker extension 1, stacker extension 2,
and stopper will keep the documents straight and stack them
neatly.

fi-7140

BMAG (Landscape) or Larger

1 Bring down the stacker from the top towards you.

Stacker
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Chapter 1 Scanner Overview

2 Slide out the stacker extension 1 towards you.

3 Slide out the stacker extension 2 towards you.

HINT

For A4 size documents, slide out the stacker extension 2 towards
you to click in place.

For legal size documents, slide out the stacker extension 2 towards
you all the way.
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Chapter 1 Scanner Overview

4 Lift up the stopper. BMA?7 (Landscape) or Smaller

Stacker

ATTENTION
Do not lift up the stopper more than 90 degrees, because it may
break.

1 Bring down the stacker from the top towards you.
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Chapter 1 Scanner Overview

2 Lift up the stopper.

ATTENTION
Do not lift up the stopper more than 90 degrees, because it may
break.

HINT

The stopper can be slid to adjust to the length of the document.

If the ejected documents are not stacked neatly, adjust the position
of the stopper so that the space for the ejected documents can be
longer than the document length.
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Chapter 1 Scanner Overview

BEDocuments with Different Sizes

1 Hold both sides of the stacker stand and bring it down
from the top towards you.

Stacker Stand

2 Adjust the stacker to fit the longest document.
@ If the longest document is A6 (landscape) or larger.
For details, refer to "A6 (Landscape) or Larger" (page 28).
® [f the longest document is A7 (landscape) or smaller.
For details, refer to "A7 (Landscape) or Smaller" (page 30).

fi-7240

BAS5 (Portrait) or Larger

1 Lift up the stacker towards you.
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Chapter 1 Scanner Overview

2  Lift up the stopper towards you. MAG (Portrait)/A5 (Landscape) or Smaller

1 Lt up the stopper.

ATTENTION

Do not lift up the stopper more than 90 degrees, because it may

break. ATTENTION
Do not lift up the stopper more than 90 degrees, because it may
break.
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Chapter 1 Scanner Overview

1.8 Power Saving Mode

Power saving mode keeps the power consumption low when
the scanner has not been used for a certain period of time.

If the scanner is left powered on for 15 minutes without being
used, it automatically enters power saving mode.

When the scanner enters power saving mode, the Function
Number Display on the operator panel switches off. The
[Power] button remains lit in green.

To resume from power saving mode, perform one of the
following:

® [ oad a document in the ADF paper chute (feeder)

® Press any button on the operator panel
Note that pressing the [Power] button for more than 2 seconds will
turn the power off.

® Perform scanning from an application

The scanner is turned off automatically if it is left on for a
certain period of time without being used, reducing the power
consumption until the next scan.

To prevent the scanner from being turned off automatically,
clear the [Power off after a certain period of time] check box in
[Device Setting] on the Software Operation Panel. For details,
refer to "Waiting Time to Enter Power Saving Mode [Power
saving]" (page 158).

To turn the power back on after the power is turned off
automatically, press the [Power] button on the operator panel.
For details, refer to "1.3 Turning the Power ON/OFF" (page
23).

ATTENTION

® The scanner may not enter power saving mode if there is a
document remaining on the paper path. In this case, remove the
document.

For details, refer to "7.1 Paper Jam" (page 91).

® For some applications, the scanner may not be turned off even if the
[Power off after a certain period of time] check box is selected.

® If the scanner is automatically turned off while you are using the
image scanning application, exit the application, and then turn the
power on.

HINT

® You can use the Software Operation Panel to change the waiting
time for entering power saving mode.
For details, refer to "Waiting Time to Enter Power Saving Mode
[Power saving]" (page 158).

® For details about the operator panel, refer to "Chapter 3 How to Use
the Operator Panel" (page 51).
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Chapter 1 Scanner Overview

1.9 Basic Flow of Scanning Operation

This section explains about the basic flow of performing a

Scan.

In order to perform a scan, you need a scanner driver and an
image scanning application that supports the scanner driver.
The following scanner drivers and image scanning

applications are bundled with the scanner:
@ Scanner driver

PaperStream IP (TWAIN)
Conforms to the TWAIN standard. Used when you operate the
scanner using TWAIN-compliant 32-bit applications.

PaperStream IP (TWAIN x64)
Conforms to the TWAIN standard. Used when you operate the
scanner using TWAIN-compliant 64-bit applications.

PaperStream IP (ISIS) for fi-71xx/72xx
Conforms to the ISIS standard. Used when you operate the
scanner using ISIS-compliant applications.

® Image scanning application

PaperStream Capture

An image scanning application which supports both
PaperStream IP (TWAIN) and PaperStream IP (ISIS) for fi-71xx/
72xx. By defining scan settings as document profiles, you can
customize the settings according to your preference.

ScanSnap Manager for fi Series

An image scanning application which uses the scan settings
dedicated to ScanSnap Manager for fi Series. PaperStream IP
(TWAIN) is required for this application. Using this application
makes it easy to create an image file (a PDF, JPG, or
searchable PDF file) with a single button.

HINT
® For details about the scanner driver, refer to the PaperStream IP

® For details about the image scanning applications, refer to the image

The following describes the normal procedure for scanning.

1

2

driver Help.

scanning application manual.

Turn on the scanner.
For details, refer to "1.3 Turning the Power ON/OFF" (page 23).

Load the documents in the ADF paper chute (feeder).
Load a document face-down in the ADF paper chute (feeder).

For details, refer to "Chapter 2 How to Load Documents" (page 37).

Start an image scanning application.

Select a scanner driver.

For some image scanning applications, selection of a scanner driver

may not be needed.
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Chapter 1 Scanner Overview

5

Select a scanner.
Make sure to select the scanner model that is connected to the
computer.

For some image scanning applications, selection of a scanner may
not be needed.

In the setup window for the scanner driver, configure the

scan settings.
For some image scanning applications, the setup window for the
scanner driver may not appear.

Scan the document with the image scanning application.

ATTENTION

When the scanner and the computer are communicating, for
instance, during scanning, do not perform an operation that causes
disconnection of their communication, such as unplugging the USB
cable or logging off the user account.
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Chapter 2 How to Load Documents

2.1 Loading Documents in the ADF

This section explains how to load documents in the ADF.

Preparation

HINT
For details about the paper size and quality required for normal
operations, refer to "2.3 Documents for Scanning" (page 41).

1 1 you are loading multiple sheets, check the documents.
1 Check if the documents to be loaded are of the same width or

different widths.
Ways to load documents differ depending on whether they are the
same width or not.
If the document width varies, refer to "Conditions for Mixed Batch
Scanning" (page 47) or "Documents with Different Widths" (page
56).

2 Check the number of sheets.

Up to 80 sheets can be loaded (with paper weight of 80 g/m2 [20 Ib]
and thickness of the document stack under 8 mm).
For details, refer to "Loading Capacity" (page 44).

2 Fan the documents.

1 Grab a stack of documents, which should be 8 mm or less.
2 Hold both ends of the documents and fan them a few times.

3 Rotate the documents by 90 degrees and fan them in the same
manner.

4 Perform steps 1 to 3 for all documents.
5 Align the edges of the documents.

HINT
For more details about how to fan documents, refer to the Error
Recovery Guide.
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Chapter 2 How to Load Documents

How to Load Documents

1 Pull out the chute extensions according to the length of
the document.

For details, refer to "1.6 Setting Up the ADF Paper Chute (Feeder)"
(page 27).

2 Bring down the stacker, slide out the stacker extension 1
and stacker extension 2 towards you, and lift up the

stopper according to the length of the document.
For details, refer to "1.7 Setting Up the Stacker" (page 28).

3 Load a document in the ADF paper chute (feeder).
Load a document face-down in the ADF paper chute (feeder).

ATTENTION

Remove all paper clips and staples. Reduce the number of sheets
if a multifeed or pick error occurs.

4 Adjust the side guides to the width of the document.

Do not leave space between the side guides and the document.
Otherwise, the document may be fed skewed.

Side Guides

5 Scan the document with the image scanning application.

For details, refer to the image scanning application manual.
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Chapter 2 How to Load Documents

2.2 Loading Documents on the Flatbed (fi-7240)

1 Open the document cover. 3 Close the document cover.
For details, refer to "1.5 Opening/Closing the Document Cover (fi- For details, refer to "1.5 Opening/Closing the Document Cover (fi-
7240)" (page 26). 7240)" (page 26).

2 Load a document on the document bed. 4 Scan the document with the image scanning application.
Place the document face-down to align its top left-hand corner with For details, refer to the image scanning application manual.

the reference point.

Reference Point
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Chapter 2 How to Load Documents

2.3 Documents for Scanning

Paper Size

Conditions

The following paper sizes can be scanned:

ADF ® Maximum
- A4 (portrait) (210 x 297 mm/8.3 x 11.7 in.)
- Legal (8.5 % 14in.)
- Long Page (*1)
(216 x 863 mm/8.5 x 34 in., 216 x 5,588 mm/
8.5 % 220in.)
® Minimum
50.8 x 54 mm/2 x 2.1 in.

Flatbed ® Maximum
[fi-7240] 216 x 297 mm/8.5 x 11.7 in.

*1: Depending on the application or the scan settings for the scanner
driver, there may be insufficient memory to perform scanning.
Long page scanning supports documents with a length of up to
5,588 mm (220 in.) when the resolution is set to 200 dpi or less.

Paper Type

The following paper types are recommended:

® Wood-free paper

® \Wood-containing paper

® PPC paper (recycled)

® Plastic card

When using paper types other than the above, make sure to test with

the same type of paper first to check if the document can be scanned.

Paper Weight (Thickness)

The following paper weights can be used:
® 27 t0 413 g/m? (7.2 to 110 Ib)

® 127 to 209 g/m? (34 to 56 Ib) for A8 size
® 1.4 mm or less for plastic cards

Precautions

The following types of documents may not be scanned successfully:
® Documents of non-uniform thickness (such as envelopes or
documents with attachments)

® Wrinkled or curled documents

® Folded or torn documents

® Tracing paper

® Coated paper

® Carbon paper

® Photosensitive paper

® Perforated documents

® Documents that are not square or rectangular
® Very thin paper

® Photographs (photographic paper)
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Chapter 2 How to Load Documents

The following types of documents must not be scanned:
® Paper-clipped or stapled documents

® Documents on which the ink is still wet

® Documents smaller than 50.8 x 54 mm (2 x 2.1 in.)
® Documents wider than 216 mm (8.5 in.)

® Documents other than paper/plastic card such as fabric, metal foil
and OHP film

® Important documents that must not be damaged or smeared

ATTENTION
® Since carbonless papers contain chemical substances that may
harm the rollers (such as a pick roller), take note of the following.
Cleaning: If paper jams occur frequently, clean the brake roller and
pick roller.
For details, refer to "Chapter 5 Daily Care" (page 71).
Consumable replacement: The life of the brake roller and pick roller
may end sooner compared to scanning
wood-containing papers.
® \When scanning wood containing papers, the life of the brake roller
and pick roller may end sooner compared to scanning wood-free
papers.
® Brake roller and pick roller may be damaged when a photo/sticky
note on the document contacts these parts during scanning.
® The surface of the document may be damaged when gloss papers
such as photographs are scanned.
® The light of the LED may reflect brightly when gloss papers are
scanned.

® When you scan plastic cards, take note of the following.

- Up to three plastic cards can be loaded in the ADF paper chute
(feeder).
Note that you can only load one card at a time if the plastic card is
embossed.

- Itis recommended that the card should be placed face-down in the
ADF paper chute.
- Cards should be within the following specifications:
ISO7810 ID-1 type compliant
Size : 85.6 x 53.98 mm
Thickness : 1.4 mm or less
Material : PVC (polyvinyl chloride) or PVCA (polyvinyl chloride
acetate)
Make sure to check if the card can be fed before scanning it.
- Rigid cards may not be fed properly.
- If there is dirt on the surface of the card, such as grease marks
(fingerprints), perform scanning after wiping the dirt off.
- Plastic cards cannot be scanned when the imprinter is connected.
- Scanning thick documents such as plastic cards will be falsely
detected as multifeed.
In that case, to scan documents successfully, use the multifeed
window display function of the scanner driver, use the Intelligent
Multifeed function, or disable the multifeed detection.
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Chapter 2 How to Load Documents

HINT

® \When scanning semi-transparent documents, increase the
brightness for scanning to avoid bleed-through. Introduction

® When you scan documents written in lead pencil, make sure to clean
the rollers frequently. Otherwise, the rollers will be contaminated

which may leave black traces on the document or cause feeding SEENE
errors. Overview
For details about cleaning, refer to "Chapter 5 Daily Care" (page 71).

® If multifeeds, pick errors, or paper jams occur frequently, refer to "7.3 How to Load

Troubleshooting" (page 98).
® When you scan documents with the ADF, all documents must be flat
on the leading edge. Make sure that curls on the leading edge of the

Documents

documents are kept within the following range: How to Use the
” rnrn(WDH?i?':ereding direction ” mm(f'q ?ﬁ-lrg Feeding direction Ope rator Pan el
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0.121n.) (020n.) Various Ways to
Leading edge Scanned side Leading edge Scanned side Scan
Daily Care

Replacing the
Consumables

Troubleshooting

Operational
Settings

Appendix
Glossary

43



Chapter 2 How to Load Documents

Loading Capacity

The number of sheets that can be loaded in the ADF paper chute (feeder) is determined by the paper size and paper weight. See Introduction
the graph below.

—— AdjLetter or smaller Scanner

—— Legal Overview

80—

How to Load

0 Documents

60—
How to Use the

S0 Operator Panel

E 401
s Various Ways to
§ 30 Scan
S
20—
1oL Daily Care
0 27 41 52 64 7‘5 éO éO 164 127 157 269 256 4'i3 .
Replacing the
Paper weight (g/m’) Consumables
Unit Conversion Troubleshooting
g/m? 27 41 52 64 75 80 90 104 127 157 209 256 413
Ib 7.2 1 14 17 20 21 24 28 34 42 56 68 110 Operational
Settings
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Chapter 2 How to Load Documents

Area Not to Be Perforated

An error may occur when there are punched holes in the area
shaded in light blue in the figure below. Use the flatbed (fi-
7240) to scan such documents.

Fig. 1
Reference point 3;5
4 ? Top
Front side
Feed
direction
Bottom
\ Center (Unit: mm)
ATTENTION

The above condition applies when the document is set to the center of
the pick roller width.

HINT

If there are any holes in the 35 mm-wide central column, you can move
the document to the left or right to avoid an error.
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Chapter 2 How to Load Documents

Conditions for Multifeed Detection

Multifeed is an error where two or more sheets are fed through
the ADF at once. It is also called a multifeed when a different
document length is detected.

Multifeed detection is performed by either checking the
overlapping of documents, length of the documents, or the
combination of both. The following conditions are required for
an accurate detection.

Detection by Overlapping

® Paper weight: 27 to 413 g/m? (7.2 to 110 Ib)

® Do not punch holes within 35 mm (1.38 in.) over the center of the
document. See "Fig. 1" (page 45).

® Do not attach other documents within 35 mm (1.38 in.) over the
center of the document. See "Fig. 1" (page 45).

Detection by Length

® [ oad documents of the same length in the ADF paper chute (feeder).

® Variance in document lengths: 1% or less
® Do not punch holes within 35 mm (1.38 in.) over the center of the
document. See "Fig. 1" (page 45).

Detection by Overlapping and Length

® [ oad documents of the same length in the ADF paper chute (feeder).

® Paper weight: 27 to 413 g/m2 (7.2t0 110 1b)

® Variance in document lengths: 1% or less

® Do not punch holes within 35 mm (1.38 in.) over the center of the
document. See "Fig. 1" (page 45).

® Do not attach other documents within 35 mm (1.38 in.) over the
center of the document. See "Fig. 1" (page 45).

ATTENTION

® The above condition applies when the document is set to the center
of the pick roller width.

® When you use detection by overlapping, scanning thick documents
such as plastic cards will be falsely detected as multifeed.
In that case, to scan documents successfully, use the multifeed
window display function of the scanner driver, use the Intelligent
Multifeed function, or disable the multifeed detection.

HINT

@ Accuracy of multifeed detection may drop with some documents.
Multifeed cannot be detected for the top 30 mm of a document.

® For the shaded area in "Fig. 1" (page 45), you can also specify a
length not to detect multifeeds in the Software Operation Panel.
For details, refer to "8.6 Settings Related to Multifeed Detection"
(page 151).
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Chapter 2 How to Load Documents

Conditions for Mixed Batch Scanning

The following conditions apply when a mixed batch of
documents with different paper weights/friction coefficients/
sizes is scanned.
Make sure to test a few sheets first to check if the mixed batch
of documents can be fed.
For details, refer to "Documents with Different Widths" (page
56).
Paper Direction

Align the direction of the paper fiber with the feed direction.
Paper Weight (Thickness)

The following paper weights can be used:

27 to 413 g/m? (7.2 to 110 Ib)
Friction Coefficient

It is recommended that the same type of paper from the same
manufacturer should be used.

When papers of different manufacturers/brands are mixed, it affects the
feeding performance as the difference in the friction coefficient
increases.

The following friction coefficients are recommended:

0.35 to 0.60 (reference value for paper friction coefficient)

Document Position
Use paper sizes that fit the 39 mm width of the pick roller in the center.
— ___— Pick roller

:

|
39 mm :
|

Paper Size

When you scan a mixed batch with different sizes, not feeding the
documents straight may cause troubles such as paper jams or part of
the image to appear missing.

It is recommended that you check the documents thoroughly before

scanning and also check the image if the document was skewed.

ATTENTION

® \When a mixed batch with different sizes is scanned, documents are
more likely to skew because the side guides do not contact every
sheet.

® For multifeed detection, please use [Check Overlapping].
Do not use [Check Length] nor [Check Overlapping and Length].

Documents That Cannot Be Scanned in a Mixed Batch

The following types of documents cannot be mixed in the same batch:

® Carbonless paper

® Bond paper

® Perforated documents
® Thermal paper

® Carbon-backed paper
® OHP film

® Tracing paper
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Chapter 2 How to Load Documents

Combinations of Standard Paper Sizes in a Mixed Batch

Refer to the table below for a guideline of the range available for mixed batch scanning.
However, note that not feeding the documents straight may cause troubles such as paper jams or part of the image to appear missing. Introduction

It is recommended that you check the documents thoroughly before scanning and also check the image if the document was skewed.

Scanner
Maximum size LTR (P) A4 (P) B5 (P) A5 (P) B6 (P) A6 (P) B7 (P) A7 (P) B8 (P) A8 (P) Overview
Carrier A5 (L) B6 (L) A6 (L) B7 (L) A7 (L) B8 (L) A8 (L)
Sheet
Width (mm) (*1) 216 210 182 149 129 105 91 74.3 64.3 52,5 How to Load
Minimum | LTR (P) 216 Documents
size Carrier Sheet
2451 (E) 210 How to Use the
G Operator Panel
B5 (P) 182 AVEUELENE Tl
B6 (L)
A5 (P) 149 Various Ways to
A6 (L) Scan
B6 (P) 129
B7 (L)
A6 (P) 105 Daily Care
A7 (L)
B7 (P) 91
B8 (L) Replacing the
A7 (P) 74.3 Consumables
A8 (L)
B8 (P) 64.3
Troubleshooting
A8 (P) 52.5

LTR: Letter size ggt?l:tlsonal
(P): Portrait ing
(L): Landscape
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Chapter 2 How to Load Documents

*1: The figure below shows how to set the widest and the narrowest
documents of the batch between the side guides.

Maximum width

[ i

Minimumwidth -~ | \yidest document

»

| Narrowest document

,,7 Side guides

ATTENTION
B8 (portrait) and A8 (portrait) cannot be scanned with paper of other
sizes.

Conditions for Automatic Page Size Detection

[Automatic Page Size Detection] does not work with the

following types of documents:
® Non-rectangular documents

[Automatic Page Size Detection] may not work with the
following types of documents:

® White documents with glossy edges
® Documents with darkish (gray) edges
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Chapter 2 How to Load Documents

Conditions for Using the Carrier Sheet

B Paper Size

The following paper sizes can be scanned:
® Carrier Sheet (216 x 297 mm)
® A3 (297 x 420 mm) (*1)
® A4 (210 x 297 mm)
® A5 (148 x 210 mm)
A6 (105 x 148 mm)
B4 (257 x 364 mm) (*1)
B5 (182 x 257 mm)
B6 (128 x 182 mm)
Post card (100 x 148 mm) (*2)
Business card (91 x 55 mm, 55 x 91 mm) (*2)
Letter (8.5 x 11 in./216 x 279.4 mm)
Double Letter (11 x 17 in./279.4 x 431.8 mm) (*1)
Custom size
Width: 25.4 to 216 mm (1 to 8.5in.)

Length: 25.4 t0 297 mm (1 to 11.7 in.)
*1: Fold in half for scanning.

*2: You can scan with PaperStream IP (TWAIN) or PaperStream IP
(TWAIN x64).

B Conditions
Paper Type

The following paper type is recommended:
Standard office paper

Paper Weight (Thickness)
The following paper weights can be used:
Up to 209 g/m? (56 Ib)
Up to 104 g/m? (28 Ib) when folded in half
Precautions

Take note of the following:
@ Up to three Carrier Sheets can be loaded at once.

® Depending on the amount of memory used by running applications,

there may be insufficient memory to scan a double-page spread
document with the Carrier Sheet in high resolution. In that case,
specify a lower resolution and try scanning again.

Do not write on, color, stain, or cut the end with a black and white
pattern on the Carrier Sheet. Otherwise, the Carrier Sheet may not be
recognized correctly.

Do not place the Carrier Sheet upside down. Otherwise, a paper jam
may occur and damage the Carrier Sheet and the document inside.

Do not leave your document inside the Carrier Sheet for a long time.
Otherwise, the ink on the document may be transferred onto the
Carrier Sheet.

To avoid deformation, do not use or leave the Carrier Sheet in high
temperature places such as under direct sunlight or near a heating
apparatus for a long time.

Do not fold or pull the Carrier Sheet.

Do not use a damaged Carrier Sheet because it may damage or
cause the scanner to malfunction.

To avoid deformation, keep the Carrier Sheet on a flat surface without
any weight on it.

Be careful not to cut your finger on the edge of the Carrier Sheet.

If paper jams occur frequently, feed about 50 sheets of PPC paper
(recycled paper) before scanning with the Carrier Sheet.

The PPC paper can either be blank or printed.

Paper jams may occur when you place several small documents
(such as photos or postcards) in the Carrier Sheet for scanning. It is
recommended that you place only one document at a time in the
Carrier Sheet.
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Chapter 3 How to Use the Operator

Panel

This chapter explains how to use the operator panel.

3.1 Operator Panel

TOP
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Chapter 3 How to Use the Operator Panel

3.1 Operator Panel

The operator panel consists of a Function Number Display, buttons and LED indicator.

Names and Functions

LED Indicator

Qheck

Lights in orange when an error occurs.
Flashes when the ADF is open.

O

Function

Function Number Display
Indicates the status of the scanner.

Send to

Scan

L[Function] Button

Switches the number (from 1 to 9/C) for the application that is launched when the

/StO@

Power

©

-

*1: For details about the setup method for a scan using the
[Scan/Stop] button or the [Send to] button, refer to the
scanner driver's Help or "Using a Button on the
Scanner to Start Scanning" (page 67).

*2: Pressing the [Send to] button when scanning a
document, pauses the scanning process, after the
document is scanned.

[Send to] button is pressed.

[Send to] Button (*1) (*2)

Launches the linked application software.
Clears the displayed error indication.
Pauses the scan.

L___[Scan/Stop] Button (*1)
Launches the linked application software.
Clears the displayed error indication.

Cancels the scan while scanning by pressing this button.

Resumes the scan.

[Power] Button

Turns the power on/off.
Lights in green when the scanner is turned on.

Switches off when the scanner enters power saving mode.
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Chapter 3 How to Use the Operator Panel

Indications on Function Number Display

Display

Description

Indicates that a temporary error occurred during scanning.
The letter "J" or "U" and an error code appear alternately.
For more details about the errors, refer to "Temporary
Errors" (page 94).

Press the [Scan/Stop] button or the [Send to] button in this
status to return to the ready status ("1").

r>ITO™Tm

Indicates that a device error (alarm) occurred during
initialization or scanning.

The letter "E", "F", "C", "H" or "L" and an alarm number
appear alternately.

For more details about the errors, refer to "Device Errors"
(page 95).

Press the [Scan/Stop] button or the [Send to] button in this
status to return to the ready status ("1").

When this alarm occurs, turn the power off then back on. If
the problem still persists, contact your FUJITSU scanner

dealer or an authorized FUJITSU scanner service provider.

None

Switches off when the scanner enters power saving mode.

Display Description
8 Displayed when the scanner is turned on.
P Indicates that the initialization is in process after the
scanner is turned on.
0 Indicates that the initialization is in process and is near the
end of process after the scanner is turned on.
1 Ready to start scanning.
Indicates that the initialization was successfully completed
after the scanner is turned on.
This status is referred to as "ready status".
Function | After multifeed is detected, the function number flashes.
number This indicates that the process to determine whether or not
(such as | to memorize the overlap pattern is in progress.
"1") For details, refer to "Ignoring Multifeed for a Set Pattern”
Flashing | (page 69).
c Indicates that the ADF is open in ready status.
Flashing | In this case, the LED indicator also flashes.
When the ADF is closed, the display returns to the ready
status ("1").
For details about how to close the ADF, refer to "1.4
Opening/Closing the ADF" (page 25).
If the display does not return to the ready status ("1") even
after the ADF is closed, turn the power off then back on. If
the problem still persists, contact your FUJITSU scanner
dealer or an authorized FUJITSU scanner service provider.
P Indicates that the [Send to] button was pressed to pause
Flashing | the scan.

Press the [Scan/Stop] button to resume the paused scan.
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