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TP509 Driver Setup Guide 
 
Run the “TP509_Setup.exe” on the disk sent with the printer.  

Then click “OK” ( see the following picture). 

 
Then click “Next” ( see the following picture). 
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Choose “I accept the agreement”, (see the following picture). 

 

 
Then click “Next” (see the following picture). 
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The driver is installed on the assigned file of C driver by default. If you would like to install on a different 

file, please click “Browse” and choose your file, then click “Next” (see the following picture). 

  
Then click “Install” (see the following picture). 
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Click “OK” (see the following picture). 

  
Click “Finish”, and the Printing Drive is installed on your computer. 
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How to test the communication ports with TP509 Driver? 
 

After installed TP509 driver, follow the steps:  
"start"→"settings"→"printers and faxes"→"TP509 Printer"→" Properties" 

 (see the following picture). 

 
Pop up the TP509 properties window (see the following picture). 
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Serial Port Configuration 
 In “TP509 Printer Properties” please switch to “Ports” option to set up the serial communication 

interface between printer and computer, such as following picture: 

 
 Choose available COM interface, such as the one shown in above and then click “Configure 

Port” for parameter setting.  

 

 



 

Rua Eng. Jorge Oliva 73 - Vila Mascote - São Paulo/SP - CEP 04362-060 Fone: 11-4305-9100 

 
   “ Bits per second” is the baud rate of serial port, the option should be same as printer setting, such as the 

baud rate of printer is “9600bsp”, the user should choose “9600” at here. ( Factory default baud rate is 

9600bps.) 

   After setting, click “Apply” first, then click “OK”. 

   Before returning the following picture, please click “Apply” to complete the configuration of serial port. 
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USB Port Configuration 
 In “TP509 Printer Properties” please switch to “Ports” option to set up the USB communication 

interface between printer and computer. Such as the following picture: 

 

 
 Choose the available USB port, such as the one shown in above and then click “Apply” to 

complete the configuration of USB port.  
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Print test page 
   When the configuration of communication port is finished, the user could print the test page. 

   Return to the “General” option in “TP509 Printer Prosperities”, such as the following picture:  

 
Click “Print Test Page” if the printer has connected to the computer and the configuration of 

communication port is correct, the printer would execute the print command , then print the test page.  
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Other properties and functions setting 
 The user also could set up the cash drawer operation, please find following instructions: 
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Cash Drawer Setting：：：：  

 NO Cash Drawer. 

 Cash Drawer Before Printing. 

 Cash Drawer After Printing. 


